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This document contains information regarding the latest release of Sabre® Red™ 360. Sabre Red 360 is 

the point-of-sale product for Sabre Travel Network customers. Included in this document you will find the 

latest enhancements, defect fixes and configuration changes included in this latest release.  

Sabre Red 360 is an agency point-of-sale application with various features designed to effectively book 

travel services, ancillaries, and obtain travel information. New products and services are added to the 

Sabre Red 360 client with each release.  

More information available on Sabre Central under following URL:   

https://central.sabre.com  

Archived release notes are available on Sabre Central under following URL:  

https://central.sabre.com/s/supportaddtlresources  

Product Release Notes & Related Information > Sabre Red 360  
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New Features 

AIR 
 
NDC – New Cancel workflow - EMD multi select 
 
Agents can now select multiple NDC EMD documents in the Cancel workflow. Previously only a single 
selection was supported.  
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NDC – Waiver type in exchanges flow 
 
A new drop-down menu containing waiver type options has been added to the NDC Exchange Shop flow 
and the new Exchange shop flow for those airlines that support the feature.   From the advanced 
qualifiers and/or optional qualifiers menu, depending on which flow you are using, you can choose from 
waiver type:  Schedule change, Change fee and Additional collection change fee. Along with the waiver 
type you can also provide waiver code if provided by the airline.  
 
 
 



 

 

 

Sabre Red 360 and Sabre Red Web Release Notes 

© 2025 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an 

affiliate of Sabre Corporation. All other trademarks, service marks, and trade names are the 

property of their respective owners. 

4 

NDC exchange shop: 

 
 
Exchange shop: 
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NDC – Waiver code in Cancel ticket flow 
 
An optional waiver code input has been added to the new Cancel workflow and to the Cancel Ticket/EMD 

workflow for NDC orders.  

Cancel ticket/EMD: 

 

Cancel: 
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NDC – Enable Divide for all users.  

With this release the NDC Divide capability is available for all Sabre Red 360 users. Previously, this 

functionality was activated upon request only.  

 

Servicing - Extended Sales Report - PCC pre-population  

The Extended Sales Report workflow has been enhanced and now pre-populates the PCC based on the 

AAA PCC the user has in the current session.  

 

 

 

Servicing - Extended Sales Report with date range  

The Extended Sales Report feature has been updated to allow users to specify a date range for their 

reports. 
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Servicing - EDIFACT Exchange shopping using original pricing qualifier(s) 

The new Exchange Shop and Book workflow has been enhanced with a new check-box qualifier “Use 

pricing parameters from the original ticket”. This new qualifier streamlines the exchange shopping 

process by ensuring that the new ticket retains the same pricing qualifiers from the original ticket. 

Qualifiers applied to the shop request, when present are: Account Code, Corporate ID, Private or Public 

Fare Indicator, Agency Retailer Rule Code and Brand which also ensures that only equal or higher-quality 

branded fares are returned. (no brand down-grade) 

When a customer exchanges a ticket, the system will automatically apply the following pricing qualifiers 

from the original ticket to the new pricing options: 

• Account Code 

• Corporate ID 
• Agency Retailer Rule Code 

• Private Fare Indicator 
• Cabin 
• Brand  

• Passenger Type 
 

These pricing attributes are integrated into the exchange shopping request and will ensure the new ticket 

benefits from the same pricing structure as the original.  

The new qualifier is configurable and can be configured in the Web Agency Admin Tool (AAT) and can be 

enabled or disabled or set as pre-checked or un-checked by default in the Exchange shop form.  The 

default is enabled and un-checked.  
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Servicing – “Select all” check-box on Cancel workflow 
 
A new checkbox has been added positioned next to the Traveler label that allows users to select all 
documents at once.  
 

 
 
 
Servicing – EDIFACT cancel (refund) modal improvement  

The waiver code and cancel penalty fields have been repositioned under the Optional qualifiers section in 

the Cancel modal. In addition a “Back” button has been introduced in the Cancel modal that allows the 

user to move back to the previous step of the cancel workflow. 
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Servicing - New Exchange Shop & Book - support of FOP (form of payment) wallet  

The Exchange shop and book workflow (Change) has been enhanced and now auto-populates form of 
payment(s) from the PNR FOP wallet. The user can select the form of payment from the FOP Wallet field 
during the exchange process without a need to provide any further details.  
 
The Payment method list is pre-populated with the form of payment from the FOP wallet of the 
reservation along with the use type. If a single form of payment with the valid use type for exchange 
process (Airline, All, or no use type) is stored in the wallet, the system will automatically select it as the 
default payment method during the exchange workflow. If multiple payment methods exist in the wallet, 
the consultant must manually choose the desired payment method from the available options. 
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Shop Flights -  Seat Type & Pitch 

Seat Type information is now displayed on the Fare card on the Shop flights Available Fares view. The 

user can hover over the seat type description to get to the detailed information of each flight seat type 

along with the seat size & pitch.  
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Shop Flights  - Cost of bags tooltip.  

Checked baggage details have been improved on the Shop Flights Available Fare view. When there is 

baggage allowance for a given flight, the baggage charge is provided in the tooltip. This change also 

applies to the Combine by leg display.  
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Shop Flights  - Hidden Stop & Change of gauge – Details display 
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Shop Flights - Deleting Airport/City from Shop Flights form 

The Shop Flights form user experience has been improved so that when deleting the input fields content 

a single click on a field highlights entire field content, allowing the user to highlight the full text with a 

single click.  

 

Category 31 fare rules  

Category 31 fare rules are now displayed in the full fare rules modal across all air workflows whenever 

the full fare rules modal is available.  
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NDC - New passenger types 

The passenger picker now supports new passenger types across Shopping/Pricing areas: 

• CLG – Clergy to get humanitarian fares  

• MIF - Missionary Infant to get humanitarian fares 
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HOTEL 
__________________________________________________________________________________________________________ 
 

Search without dates using master chain codes 

From now on, new Hotels Map search supports also the search without dates for master chain codes. 
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Room images in rates display 

View Rates display includes the room images now. When expanding the rate section to see more details, 

the hero image appears on the left. Upon clicking on the image, the gallery is displayed with all photos 

provided.  
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Arrival and Departure option in Hotel Reservation modal 

With this release, Hotel Reservation modal will always contain the optional fields to provide Arrival and 

departure information:  

• Arrival time, airline code and flight number 

• Departure time, airline code and flight number 

In the past, these options were available only for a specific configuration due to limitations for legacy 

hotel bookings. As legacy path has been sunset, the feature is now available for each hotel booking. 
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PNR 
 

Trip Summary warnings 

Within this release the warning indicators were enriched by a tooltip. There are 2 tooltips that may occur: 

• Price Quote does not exist 

• Different arrival and departure airports 

They may appear separately or together, depending on the segment they apply to. 

 

 

Add Prince & Princess prefix to graphical add to PNR 

Within this release new Titles / Prefixes have been added when entering travelers name: Prince and 

Princess. 
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CO2 Remark workflow update 

Two new optional elements have been added to the CO2 workflow: 

1. Add remarks to PNR per flight leg with segment association. 

2. Auto add emission remarks to PNR upon end transaction.  
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AGENCY ADMIN TOOLS 
 

[Web AAT] Configuration of "big features": "Profiles" 

Agency Administrators in agencies will now be able to turn ON/OFF the "Profiles" feature for the users 

they manage. 

Turning off the Sabre Profiles feature may be needed whenever agency decides to integrate and leverage 

a profiles system of their choice. 
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[Web AAT] Configuration of "big features": "Hotels" 

Agency Administrators in agencies will now be able to turn ON/OFF the "Hotels" feature for the users they 

manage. 

Turning off the Hotels feature may be needed whenever agency has a group of users that do not book 

hotel content and do not use the hotel related features for any other purpose. 

 

 

 

[Web AAT] Configuration of "big features": "Cars" 

Agency Administrators in agencies will now be able to turn ON/OFF the "Cars" feature for the users they 

manage. 

Turning off the Cars feature may be needed whenever agency has a group of users that do not book car 

content and do not use car related features for any other purpose. 
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OTHER 
 

As a user I would like to see a warning regarding SR360 upgrade 

Apple silicon Mac (aarch64) users will be required to upgrade to the SR360 version dedicated for this 

hardware setup - they will need to download a dedicated installer and reinstall SR360.This is to prepare 

these users' installations for the upgrade of the SR360's embedded browser (JxBrowser, version 8) 

which is expected in release 24.9. 

 



 

 

 

Sabre Red 360 and Sabre Red Web Release Notes 

© 2025 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an 

affiliate of Sabre Corporation. All other trademarks, service marks, and trade names are the 

property of their respective owners. 

26 

 

 

Update Encode/Decode sources for SR360 Release 25.8 

Encode/Decode tables are updated with the latest changes. 

 

 

New Themes (see: SAN 17850) 
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SDK 

 
Updates to existing beforeCreateOrderInput extension point (data model update). 
 
Data model has been updated with following elements: 
 

• GST information 
• Agency information 
• Identity card 
• Citizenship 
• Secure flight 
• Visa 
• Resident/Destination address 

 
 
New Workflow Extension Point: dynamo.pnr:beforeTravelerModification 
 
New dynamo.pnr:beforeTravelerModification extension point is executed when user is modifying or 
deleting travelers from PNR. 
It is triggered from graphical path either from Trip Summary or GPNR. 
 
 
 
IReservationService - Profile details enhancement 
Red app developers will have access to additional data from IReservationService such as: Profile number, 

Profile short type and owning agency. 
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DEFECTS FIXED  

 

Reference Description  
 

TNNSRW-6458 [TNNSRW-6458] [Asiana] SDK 25.3+java 17 error while loading the red 

app in eclipse 

TNNSRW-6471 [CSL] Rollaway / Crib fields validation 

TNNSRW-6492 [TNNSRW-6492] WFRF - Response doesn't appear//Loading screen does 

not stop VS tickets // 08416431 

TNNSRW-5800 [TNNSRW-5800] SR360 - Focus defaults to Area A label after returning to 

SR360 

TNNSRW-6512 [Cars] Wrong times when booking is made from Trip Proposal added 

from New Cars 

TNNSRW-6709 Out of memory error with Geo Search performance tests 

TNNSRW-6641 [TNNSRW-6641] AC NDC - No result returned on inbound exchanges 

SSDSP-20529 [WP] [NDC] Upsells - unable to select Offer 

TNNSRW-6645 [TNNSRW-6645][TNRSUP-5666] Sabre Rail 2.0 /No vendors activated 

message before it opens 

TNNSRW-6666 [TNNSRW-6666] [NDC][AF/KL] SR360 Price display - incorrect fare type 

TNNSRW-6667 [TNNSRW-6667] [NDC][AF/KL] SR360 Order display - no fare type 

TNNSRW-6722  [GeoSearch] Calling the hotels search action from the command history 

doesn't work if a map is present 

TNNSRW-6690 [TNNSRW-6690] Operating carrier query - UA*NH display in Shopping 
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SSDSP-20618 [SSDSP-20618] BA NDC [SR360] Pre-fulfillment reprice error: Rebook 

order was not successful. PassengerRefIds do not match between 

request, offer and order. 

TNNSRW-6701 [TNNSRW-6701] SR360 - 25.6 TAB key acts as enter in Scripts window 

TNNSRW-6722  [GeoSearch] when the user uses the send command from the command 

history, the command is not added again 

TNNSRW-6730 [TNNSRW-6730] Issue Ticket/EMD workflow returns error "Workflow 

Cancelled - More information in logs" when trying to issue // 08624899 
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HOW TO VERIFY THE UPDATE 
Updates occur by either manually “checking for updates” under “Help” or with no intervention on your part 

20 minutes after starting up, with no impact to your workflow. Please note the update will not go into 

effect until you have restarted your system. To validate that you have implemented the update, you may 

type in STAT command and in a response value of “Release Version” field will indicate actual version of 

the system.  

SYSTEM REQUIREMENTS/PREREQUISITES 

The Sabre® Red™ 360 is a managed client application that is downloaded and installed in a variety of 

configurations. The Sabre technical development and quality assurance teams have tested various 

scenarios to determine minimum hardware specifications for the end user’s workstation.  

An installation of Sabre® Red™ 360 on a workstation that does not meet these specifications may not 

function properly and cannot be supported by Sabre.  

OPERATING SYSTEM SOFTWARE 

We support the installation and operation of Sabre Red 360 on a workstation that meets one of the 

following specifications:   

• Microsoft Windows 10 – 32 and 64-bit   
• Microsoft Windows 11  
• Microsoft Windows Server 2016, 2019, 2022  

o Basic support for Terminal Services environment including Citrix.  
• macOS Ventura or later (13.7.2 or later)  

o We recommend 64-bit Windows 10 and macOS Sequoia (version 15)  
 

HARDWARE SPECIFICATIONS 

Processor:  
• Minimum:  

o Intel Core i3 Dual-core processor with 3.3 GHz (or AMD equivalent)  

• Recommendation:  
o Intel Core i5 Dual-core processor with 3.2 GHz (or AMD equivalent)  
o Apple silicon (Apple-designed chip based on ARM architecture)  

• Memory:   
3.5 GB RAM for 32-bit OS or 8 GB RAM for 64-bit OS.  

• 1.6 GB of free disk space for the first user on a standard desktop installation, and 240 MB for each 
additional user. Additional storage may be required for other agency applications.  



 

 

 

Sabre Red 360 and Sabre Red Web Release Notes 

© 2025 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an 

affiliate of Sabre Corporation. All other trademarks, service marks, and trade names are the 

property of their respective owners. 

31 

• Monitor: 1366x768 is highly recommended. Monitors with lower resolution will work, but the user 
experience will be sub-optimal.  

 

PERMISSIONS AND RIGHTS 

Sabre Red 360 requires “Full” rights or permissions to the installation and user directories that it will be 

installed too. Additional information on permissions, directory options, and locations can be found on the 

Advanced Installation User guide. 

NETWORK 

• Sabre® Customer Virtual Private Network Connection – Customer-supplied Internet connection. 
Note: SCVPN requires access to this URL.  

o https://scvpn.havail.sabre.com    
o 151.193.159.130   
o 151.193.159.2   
o Port 443   
o The RMI server connection to SCVPN will use port 10099 on the local machine.  

• Private Connection - Dedicated connection to Sabre   
o Business to Business VPN (B2BVPN)   
o Managed Network Services    
o Vendor Access Room connections   
o Note: Ports 443, 80, 389, 30030, 30031, 30032, and 30051 open for the 360 communication 

processes to work properly.  

• Complete list of required URLs, Ports and IP Addresses can be found on Sabre Central, under:  
Support > Additional Support Resources > Product Release Notes & Related Information > Sabre Red 360 > 
Technical Requirements – Sabre Red 360  
• And look for the following documents:  

• Sabre Red Connectivity Guide for PROD – May 2024  
• Sabre Red Connectivity Guide for CERT – May 2024  
  

EXPECTED SYSTEM DOWN TIME 

You will not experience any down time because of this release. This release update will be downloaded in 

the background. After it finishes downloading to your local workstation you will be presented with the 

option to restart now or later.  

AGENCY ADMIN TOOL  
By utilizing the Agency Admin Tool, you are leveraging the flexibility of the Sabre Red 360. You have 

control over what tools and feature your users can see and use within the Sabre Red 360, and you can 

https://scvpn.havail.sabre.com/
https://central.sabre.com/


 

 

 

Sabre Red 360 and Sabre Red Web Release Notes 

© 2025 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an 

affiliate of Sabre Corporation. All other trademarks, service marks, and trade names are the 

property of their respective owners. 

32 

control the timing of update delivery to your users. This powerful control over the Sabre Red 360 

supports the efficiency of your users and your operations.  

The date of the release is of importance if you are utilizing the Agency Admin Tool to lock down a set of 

users to control when the update is delivered to them. The locking function of the Agency Admin Tool is 

designed to allow you to lock down a set of users on the last version of the Sabre Red 360, and leave 

other targeted users unlocked for testing purposes, providing the utmost flexibility to test the update 

prior to a wide deployment in your environment.     

To lock these users, you need to complete a few critical steps as the agency admin, no later than day 

before release date to ensure these users do not receive the update on the day of release.  

• Login to Sabre Red Workspace   

• Access the Agency Admin Tool and lock all users at your agency from receiving the update.  
 

For further documentation and additional information on the Agency Admin Tool as well as details on the 

release, please visit the Sabre Red 360 community on Sabre Central.  

 

CONTACT INFORMATION  
If you need help, contact the Sabre Help Desk using web Callback method.  
  

• Access Sabre Central and navigate to:  
https://central.sabre.com/s/contactsupport  

• You can request a Callback (if available) to get faster support or submit an Online Case if you prefer a 
written answer.  

 

 

 

 

 

 

 

https://central.sabre.com/s/contactsupport
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